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The Global Forum for Financial Consumers (GFFC) is the annual conference of the
International Academy of Financial Consumers (IAFICO), providing an opportunity for
international academics, policymakers, and professionals to share knowledge, experiences,
and practical solutions for financial consumer protection.

Theme: Financial Inclusion &
Financial Protectionin a
=g Changing Environment

All consumer financial spheres -
including banking, insurance,
investments, savings, and credit -
% and all regions of the globe are of
interest.

Call for Papers

We invite proposals from experts, researchers, scholars, and practitioners. Topics could
include, but are not limited to:

e Financial advice, financial planners e Consumer behaviors and financial
and advisors wellbeing

e Fintech, Al, ML, new technologies e Consumer financial protection and

e Open finance/banking regulations

e Financial literacy, education, e Financial consumers in aging
counseling, and therapy societies

e Digitalization, financial innovation e Reducing insurance, savings, and
and financial inclusion protection gaps

e Unbanked/vulnerable consumer ° I[slamic finance/Gulf studies

populations ° Financial fraud and scams

Submit your detailed abstract or full paper with author contact information to iafico@iafico.org.
Submission deadline has been extended to March 30, 2024!

For more information, visit https://www.iafico.org or contact by email iafico@iafico.org



https://www.iafico.org/
mailto:iafico@iafico.org

Other Conference Information:

Awards: Accepted manuscripts for which a full paper is submitted by June 30, 2024 will be
considered for the 2024 GFFC Best Paper Awards.

Publication opportunities: A selection of papers presented at the GFFC will be invited for
publication in the International Review of Financial Consumers (IRFC).

Conference registration fee: IAFICO members US$100, non-members US$200.
Information about local accommodations and travel: will be forthcoming.

Travel Scholarships: With financial support from Sungkyunkwan University, IAFICO may
offer several travel scholarships (Conference Registration Fee + US$300) to persons who have
paid for membership and who will present at the GFFC. We will provide travel scholarships
only to assistant professors, junior lecturers, or doctoral candidates who will be presenting a
paper onsite at the conference. In the case of joint research, the travel scholarship will be
divided by the number of participants.

Association Information

Email: iafico@iafico.org

Membership | financialconsumers (iafico.org)
Membership Application | financialconsumers (iafico.org)
Membership dues: US$50 per year

Program Committee

Patricia BORN, Florida State University, United States

Chul CHOI, Sookmyung University, Korea

Brenda CUDE, University of Georgia, United States

James DEVENNEY, University of Reading, United Kingdom
Iwona Dorota CZECHOWSKA, University of Lodz, Poland
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Michelle KELLY-LOUW, University of Cape Town, South Africa
Hong Mu LEE, Waseda University, Japan

So Young LIM, Waseda University, Japan

Peter MORGAN, Asia Development Bank Institute, Japan
Satoshi NAKAIDE, Waseda University, Japan

Gianni NICOLINI, University of Rome, Italy

Sojung PARK, Seoul National University, Korea

Maji RHEE, Waseda University, Japan

Aditi ROUTH, Federal Reserve Bank of Kansas City, United States
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For more information, contact iafico@iafico.org
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